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How can | get free cell phone (wireless) service?

You can get free cell phone service through the Lifeline program. The Lifeline program has existed for
decades to provide telephone service to low-income customers at reasonable rates. Recently, several
telephone carriers began offering wireless service through the Lifeline program. They provide a free cell
phone and a set number of wireless minutes each month for income-eligible customers.

Do | qualify for the program?

If you receive Supplemental Security Income (SSI) or Medicaid and do not already have Lifeline
telephone or wireless service, you likely qualify for this program.

Who provides this service?

Multiple telephone carriers provide wireless service through the Lifeline program using the Universal
Service Fund. Two providers in New York State are TracFone, which created the Safelink Wireless
program for low-income consumers, and Virgin Mobile, which created the Assurance Wireless program
for low-income consumers.

What is included with the service?

This varies by provider. For example, Safelink Wireless provides a free phone and 68 minutes of wireless
service per month. Assurance provides a free phone and 200 minutes of wireless service per month.
Both services include local and long-distance wireless calling, voicemail, call waiting, caller ID and access
to 911 for free. Other features, such as rollover minutes and the quality of the service, may vary by
provider.

What if | run out of free minutes before the end of the month?

The phone will not allow you to make additional calls until the next month. Both Safelink and Assurance
give users the option of purchasing additional minutes each month.

How do I sign up for service?

Call the wireless provider you prefer. Assurance Wireless: 1-888-898-4888. To apply with Assurance,
you need to have a copy of your Medicaid card or SSI award letter. Safelink Wireless: 1-800-977-3768.
Be sure to provide your room number and your bed nu mber (decide on bed numbers with your
roommate, for example, Room 201, Bed A [you] and Ro  om 201, Bed B [your roommate]) so that
you and your roommate will not be considered part o f the same household.

*A helpful tip*

Many adult home residents have already signed up for free cell phone service. It's possible that many
residents in your adult home may have the same mode | of phone as you. Once you receive your
free phone, be sure to put a sticker or some kind of identifier on the phone so you know that it's yours.

Is it true that only one resident per adult home qu alifies for the program?

No. In the past some applicants were denied service once another resident of the home applied for the
program. However, each adult home resident who is income-eligible and does not already have a Lifeline
phone should be able to receive the service. This is why it is helpful to provide your room numb er
and a bed number, which you can determine with your roommate, so that you are considered a separate
household from all other residents in your adult home. If you are having difficulties obtaining Safelink or
Assurance service, please call Coalition of Institutionalized Aged and Disabled (CIAD) at (212) 481-7572.
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